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General Information 

Administrative Information 

No parts are needed for this Service Note. 

Detailed Service Note Content

Service Note Numbers:

HP Model and Description
HP OmniBook 3100

To Be Performed By: HP Qualified Service Personnel

Situation 
This is a placeholder Service Note only. There is now an OmniBook 2100 with a 13" 
display. The problem of possible cracks in the hinge area on the outside of 13" Display 
Covers was fixed, so the issue applies to some OmniBook 3100s but does NOT apply to 
OmniBook 2100s, even when they have a 13 inch display. 

Service Note 3100-07 points out where the crack can occur on OmniBook 3100s and 
how to know if an OmniBook 3100 contains the fixed design or the older, vulnerable 
design. 

Solution/Action 
No action applies. This is a placeholder Service Note only. 
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Service Note: F1600WT-01

Service note number: F1600WT-01

Short description: No cracked hinge issue on OB2100 13" Display Cover

Supersedes: -

Service note objective: Info only

Recommended action: Not applicable

Originating entity: 0264

Expiration date: - 

Service type: Not applicable

No of labor hours paid by div: 0.000 

Cost of parts: Not applicable

Cost of travel: Not applicable

Service inventory: Not applicable

Used Parts: Not applicable
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