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Purpose

This guide provides you with instructions for installing Essbase Spreadsheet
Services and deploying the Essbase Spreadsheet Services client add-in.

This book supplements the information provided in the Essbase Deployment
Services Installation Guide. That guide, used in conjunction with this guide, gives
you the concepts, processes, and procedures that you need to install, configureand
use the software.

Audience

Thisguideisfor system administrators and software devel opers who are
responsible for installing Essbase Spreadsheet Services, configuring it, and
building client programs for use with the product.

Document Structure

This document contains the following information:

o Chapter 1, “Instaling Essbase Spreadsheet Services,” describes how to install
Essbase Spreadsheet Services on Windows systems.

o  Chapter 2, “Advanced Installation Topics,” covers deployment of the Essbase
Spreadsheet Services to client machines and the necessary installation and
configuration of associated software products.

« Index contains alist of Esshase Spreadsheet Services terms and their page
references.
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Preface

Related Documentation

Hyperion provides the following documentation for this product:

« The Essbase Deployment Services Installation Guide, for more information
about configuring and using Essbase Spreadsheet Services.

« The Essbhase Soreadsheet Services Add-In Help is accessed by clients for
assistance with the operation of the Essbase Spreadsheet Services Spreadsheet

Add-In.

Online Help

L] To access the Spreadsheet Services online help:
In Excel, select Help > Essbase Spreadsheet Services Help.

If you are prompted that the help cannot be located, follow the instructions in
“ Accessing Spreadsheet Services Add-In Online Help” on page 33.

[1 To print an online help topic, display the topic and select File > Print.

Conventions

The following table shows the conventions used in this document:

Table i: Conventions Used in This Document

Item Meaning

0 Arrowsindicate the beginning of a procedure consisting
of sequential steps.

Brackets|] In examples, brackets indicate that the enclosed
elements are optional .

Bold Bold text indicates words or characters that you type

exactly asthey appear on the page. Bold in procedural
steps highlights major interface elements.

CAPITAL LETTERS

Capital letters denote commands and various I Ds.
(Example: CLEARBLOCK command)

vi |
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Conventions

Table i: Conventions Used in This Document (Continued)

Item Meaning

Ctrl +0 Keystroke combinations shown with the plus sign (+)
indicate that you should press the first key and hold it
while you press the next key. Do not type the plus sign.

Exanpl e t ext Courier font indicates that the example text is code or

syntax.

Courieritalics

Courier italic text indicates a variable field in command
syntax. Substitute avalue in place of the variable shown
in Courier italics.

Italics

Italics in a product-related term in the body of a book
indicates that the termis also included in the glossary of
the book.

Italic n stands for a variable number; italic x can stand
for avariable number or an aphabet. These variables
are sometimes found in formul as.

Ellipses(...)

Ellipsis pointsindicate that text has been omitted from
an example.

Mouse orientation

This document provides examples and procedures using
aright-handed mouse. If you use a left-handed mouse,
adjust the procedures accordingly.

Menu options

Optionsin menus are shown in the following format.
Substitute the appropriate option names in the
placeholders, asindicated.

Menu name > Menu command > Extended menu
command

For example: 1. Select File > Desktop > Accounts.
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Preface

Additional Support

In addition to providing the documentation and online help, Hyperion offers the
following support for product information.

Education Services

Hyperion offersinstructor-led training, custom training, and eTraining covering all
Hyperion applications and technologies. Training is geared to administrators, end
users, and information systems (1S) professionals.

Consulting Services

Experienced Hyperion consultants and partners implement software solutions
tailored to clients’ particular reporting, analysis, modeling, and planning
reguirements. Hyperion aso offers specialized consulting packages, technical
assessments, and integration solutions.

Technical Support

Hyperion provides enhanced el ectronic-based and telephone support to clientsto
resolve product issues quickly and accurately. This support is available for all
Hyperion products at no additional cost to clients with current maintenance
agreements.

Documentation Feedback

Hyperion strives to provide complete and accurate documentation. We val ue your
opinions on this documentation and want to hear from you. Send us your
comments by clicking the link for the Documentation Survey, which islocated on
the Information Map for your product.
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Installing Essbase
Spreadsheet Services

This chapter describes the installation procedures for Essbase Spreadsheet
Services software on Windows and UNIX systems.

The default installation of Spreadsheet Services includes afull installation of
Essbase Deployment Services aswell as Spreadsheet Services. Spreadsheet
Services is designed to work with Esshase Deployment Services, which provides
the connections to Hyperion Essbase Analytic Servers.

Spreadsheet Services requires that the Analytic Server components be installed
and configured separately. The Deployment Services components can beinstalled
and configured as part of the Spreadsheet Servicesinstallation. For complete
information on Analytic Services and Deployment Services products, refer to their
respective documentation sets.

Note: This book supplements the information provided in the Essbase Deployment
Services Installation Guide. That guide, used in conjunction with this guide, gives you
the concepts, processes, and procedures that you need to install, configure and use the
software.

Installation Overview

The process of installing Esshase Spreadsheet Services and deploying it to client
computers consists of the following tasks:

1. Runthe Essbase Spreadsheet Servicesinstallation program. This processis
covered in “Installing on Windows Systems” on page 10 and “Installing on
UNIX Systems” on page 13.

2. Configure the web application server environment. This processis covered in
“Before Deploying on an Application Server” on page 20.

Essbase Spreadsheet Services Installation Guide m9



Installing Essbase Spreadsheet Services

3. Deploy the Spreadsheet Services files as a servlet in the web application
server. Thisprocessis covered in Chapter 2, “ Advanced Installation Topics’.
See the instructions for your specific application server.

4. Deploy the Esshase Spreadsheet Services Excel Add-1n component to client
computers. This processis described in “Deploying to Client Machines’ on

page 29.

Note: When the installer is started, it extracts the necessary files to a temp directory
(tmp in UNIX). Make sure the user has sufficient access privileges to read/write files to
this location.

Installing on Windows Systems

Windows System Requirements

Esshase Spreadsheet Services for Windows needs a system that meets specific
requirements. These requirements are described in Table 1.

Table 1: Essbase Deployment Services Server Windows System Requirements

Component Requirements

Microprocessor Pentium or higher

RAM 128 MB

Windows version Windows 2000 SP3 or Windows X P Professional
Disk space 70 MB:

» 15 MB for the server software, API, sample
applications, and documentation

* 12 MB for the Essbase libraries
* 40 MB for the Java Runtime Environment

Esshase Release 7.0 or later

Java™ platform Java Runtime Environment version 1.4.1

Spreadsheet Support Excel 2000, Excel XP, Excel 2003

10 m Essbase Spreadsheet Services Installation Guide



Installing on Windows Systems

The default Essbase Spreadsheet Services installation program performs the
following operations:

« Copies Esshase Deployment Services files to the\ HYPERI ON_HOVE\ eds
\ 7. 1. 0. 0\ directory (or to the directory you specify) on your hard disk

« Installs the Java Runtime Environment to the\ HYPERI ON_HOVE\ conmon
\j r e directory

« Copies the Essbase Deployment Services sample application filesto
the\ HYPERI ON_HOME\ eds\ 7. 1. 0. 0\ sanpl es directory on your hard disk

« Copies the Essbase Deployment Services documentation files to
the\ HYPERI ON_HOME\ eds\ 7. 1. 0. 0\ docs directory on your hard disk

« Copiesthe Esshase Spreadsheet Services client filesto the
\ HYPERI ON_HOVE\ ess\ 7. 1. 0. 0\ directory on your hard disk

« Copiesthe Essbhase Spreadsheet Services documentation filesto
the\ HYPERI ON_HOME\ ess\ 7. 1. 0. 0\ docs directory on your hard disk

« Updates existing directoriesif you have a previous release of Deployment
Services or Spreadsheet Services installed.

« Createstheinitial default user account with name=system and
password=password. Thisaccount is used to build additional user accounts.
The password of the system account can be changed.

Installation Procedure for Windows Systems

Install Esshase Spreadsheet Services software on Windows platforms by running
the self-extracting installation program that you downloaded from the Hyperion
Download Center or by using the product CD.

Thisinstallation procedure installs both Essbase Deployment Services and
Essbase Spreadsheet Services. Deployment Services components are required for
Spreadsheet Services, so the default installation program installs both.

[l Toinstall Essbase Spreadsheet Services software to a Windows computer:
1. Start theinstallation program by double-clicking on set up. exe.

The Install Shield instal lation program displays the startup screen with a
progress bar for loading the setup executable.

2. Thefirst dialog specifies the language to be used for the installation. Select a
language and click OK to continue.

Essbase Spreadsheet Services Installation Guide m 11
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3. Theinstallation program displaysan Essbase Spreadsheet Servicesbanner and

launches the installation wizard. The first wizard screen displays some
instructions for completing the installation process. Read the short list and
click Next.

The next dialog displays the location for the Hyperion Home directory. If this
location is already in the environment variables of your system, then it cannot
be modified. If it isnot already in your environment variables, customize the
location of your HYPERI ON_HOVE directory or accept the default location, then
click Next.

Hyperion Home contains elements that are common to several Hyperion
products. This Hyperion Home folder contains the application server, the
Hyperion security platform components, the MySQL database, and the JDK
Java Runtime Environment components.

If apreviousinstallation of Essbase Deployment Services and Spreadsheet
Servicesisfound, the installation program gives you a choice of whether to
continue or cancel the new installation. You should uninstall previousversions
before continuing. If you are going to install in a different directory you can
continue.

See “Uninstalling Essbase Spreadsheet Services’ on page 37 for information
on uninstalling Spreadsheet Services.

The next dialog displays the location for the Deployment Services and
Spreadsheet Servicesfiles. Thisis the recommended location for all the
installed files. Click Next.

The next dialog displays a choice of either the Typical or Custom installation.
The Typical installation installs all Deployment Services and Spreadsheet
Servicesfilesand isstrongly recommended. A custom-designed installationis
outside the scope of these steps. Click Next.

The next dialog assigns ports for the default application server, Apache
Tomcat. The assignments can be changed later. Spreadsheet Servicesinstalls
Jakarta Tomcat Application Server and by default configures Tomcat with port
numbers 8080 for startup and 8085 for shutdown. If you have already installed
Jakarta A pache Tomcat and know the port assignments are different from
those shown here, type those port numbers in the text boxes. In other cases,
leave these default port assignments and click Next. Make sure that
subsequent installations of Apache Tomcat associated with other software use
different port assignments.

Essbase Spreadsheet Services Installation Guide



Installing on UNIX Systems

9. Thenext dialog assignsthe port and location of the MySQL database. The port
assignment can be changed later if needed. By default, Spreadsheet Services
installs MySQL as the domain storage database. The default path to the
MySQL files (HYPERI ON_HOME\ conmmron) is adirectory of filesthat are
commonly needed by Hyperion programs. A previous installation of
Spreadsheet Services or any of the other Hyperion products that use the
common folder will have established the HYPERI ON_HOVE\ cormmon path and
the Spreadsheet Servicesinstallation program will recognize that path. A
first-time installation will not have that path set. By default, the port number
for MySQL is 3306 and the database name is Essbase. It is recommended that
you accept the default settings. Click Next.

10. The next dialog displays all the Deployment Services and Spreadsheet
Services components that will be installed and their locations. Click Next to
continue the installation.

11. Theinstallation program next displays a series of screens with a progress bar
that indicates the percentage completion of the installation process. Wait until
the process is complete and the final screen is displayed. Click Finish to end
the installation.

12. To start the server, select Start > Programs> Hyperion Solutions> Essbase
Deployment Services > Start Essbase Deployment Server - HTTP or
Start > Programs> Hyperion Solutions > Essbase Deployment Services>
Start Essbase Deployment Server - TCPIP.

Installing on UNIX Systems

Install Esshase Spreadsheet Services server software on UNIX platforms by
running the self-extracting installation program that you downloaded from the
Hyperion Download Center or by using the product CD. See “Installation
Procedure for UNIX Systems” on page 15 for more information.

The default installation install s the server component of Spreadsheet Services and
the server and client components Deployment Services.

Essbase Spreadsheet Services Installation Guide m 13
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UNIX System Requirements

Essbase Spreadsheet Services for UNIX requires a system that meets minimal
hardware and software requirements. However, Essbase Spreadsheet Servicesfor
Solaris requires a system with the following minimal hardware and software
requirements:

Table 2: Essbase Deployment Services Solaris System Requirements

Component Requirements

Server platform Sun SPARC or ULTRASPARC machines
Solaris version 8or9

Physical memory 128 MB RAM

Disk space 50 MB:

» 15 MB for the server software, API, sample
applications, and documentation

* 9 MB for the Essbase libraries
» 26 MB for the Java Runtime Environment

Essbase Release 7.0 or later

Java™ platform Java Runtime Environment version 1.4.1

Depending on the type of client programs you use with the Essbase Deployment
Services component, additional system and software resources may be required.
For more information on the types of client programs you can use with Essbase
Deployment Services, see the Essbase Deployment Services Installation Guide.

The Essbase Spreadsheet Servicesinstallation program performs the following
operations:

« Copies Essbase Deployment Servicesfilesto the / HYPERI ON_HOVE/ eds
directory (or to the directory you specify) on your hard disk.

« Installsthe Java Runtime Environment to the / HYPERI ON_HOVE/ conmon
/j r e directory.

« Copies the Essbase Deployment Services sample application filesto
the/ HYPERI ON_HOVE/ eds/ sanpl es directory on your hard disk.

14 m Essbase Spreadsheet Services Installation Guide



Installing on UNIX Systems

« Copies the Essbase Deployment Services documentation files to
the/ HYPERI ON_HOVE/ eds/ docs directory on your hard disk.

« Createstheinitial default user account with name=system and password=
password. This account is used to build additional user accounts. The
password of the system account can be changed.

« Copiesthe Esshase Spreadsheet Services server files to the
/ HYPERI ON_HOVE/ ess/ 7. 1. 0. 0 directory on your hard disk

« Copiesthe Esshase Spreadsheet Services documentation filesto
the/ HYPERI ON_HOVE/ ess/ 7. 1. 0. 0/ docs directory on your hard disk

« Updates existing directories if you have a previous release of Essbase
Deployment Services or Spreadsheet Services installed.

Installation Procedure for UNIX Systems

[1 Toinstall Essbase Spreadsheet Services software on a computer running a UNIX
operating system:

1. Start theinstallation program by double-clicking on set up. bi n. The
installation program displaysthe startup screen with aprogress bar for loading
the setup executable.

2. Thefirst dialog specifies the language to be used for the installation. Select a
language and Click OK to continue.

Note: The language selection dialog box only displays in Solaris installations.
Other UNIX system installations do not include this dialog box.

3. Theinstallation program displaysan Essbase Spreadsheet Servicesbanner and
launches the installation wizard. The first wizard screen displays some
instructions for completing the installation process. Read the short list and
click Next.

4. The next dialog displays the location for the Hyperion Home Directory. In
addition to Deployment Services and Spreadsheet Services, this directory
contains elements that are common to several Hyperion products. The
HYPERI ON_HOVE/ conmmon folder contai nsthe application server, the Hyperion
Common Security System components, the MySQL database, and the JDK
Java Runtime Environment components. If thislocation is aready in the

Essbase Spreadsheet Services Installation Guide m 15
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environment variables of your system, then it can not be modified. If it is not
already in your environment variables, customize the location of your
HYPERI ON_HOME directory, then click Next.

If apreviousinstallation of Essbase Spreadsheet Servicesisfound, the
installation program will give you a choice of whether to continue or cancel
thenew installation. You should uninstall previous versions before continuing.
If you are going to install in adifferent directory you can continue.

The next dialog displays the location for the Spreadsheet Servicesfiles. The
default location for the installed filesis HYPERI ON_ HOVE/ ess/ 7. 1. 0. O for
the Spreadsheet Services components. Deployment Services components are
installed to HYPERI ON_HOMVE/ eds/ 7. 1. 0. 0. To change the location, either
browse to a directory or type in the path. Click Next.

The next dialog displays a choice of either the Typical or Custom installation.
The Typical installation installs all Spreadsheet Services server filesand all
Deployment Servicesfiles and is strongly recommended. A custom-designed
installation is outside the scope of these steps. Click Next.

The next dialog assigns ports for the default application server, Apache
Tomcat. The assignments can be changed later through the Tomcat user
interface. Spreadsheet Servicesinstalls Jakarta Tomcat Application Server and
by default configures Tomcat with port numbers 8080 for startup and 8085 for
shutdown. Make sure that any other instances of Tomcat on this machine use
different port assignments. If you have already installed Jakarta Apache
Tomcat and know the port assignments are different from the defaults, type
those port numbers in the text boxes. In other cases, leave the default port
assignments and click Next.

Thenext dialog assignsthe port and location of the MySQL database. The port
assignment can be changed later if needed. By default, Spreadsheet Services
installs MySQL as the domain storage database. The default path to the
MySQL files (HYPERI ON_HOME/ conmron) is adirectory of filesthat are
commonly needed by Hyperion programs. A previous installation of
Spreadsheet Services or any of the other Hyperion products that use the
common folder will have established the HYPERI ON_HOME/ conmon/ path
and the Spreadsheet Servicesinstallation program will recognize that path. A
first-time installation will not have that path set. By default, the port number
for MySQL is 3306 and the database name is Essbase. It isrecommended that
you accept the default settings. Click Next.
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Installing on UNIX Systems

10. The next dialog displays the all the Deployment Services and Spreadsheet
Services components (and locations) that will be installed. Click Next to
continue the installation.

11. Theinstallation program next displays a series of screens with a progress bar
that indicates the percentage completion of the installation process. Wait until
the process is complete and the final screen is displayed. Click Finish to end
the installation.

Note: The Essbase Deployment Services installer requires a system with the JAVA
1.4.1 Runtime environment installed.
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Advanced Installation Topics

This chapter provides instructions for deploying the Essbase Web Service for
Spreadsheet Services, deploying Essbase Spreadsheet Servicesto client
computers, and uninstalling Essbase Spreadsheet Services.

This chapter contains the following topics:
“Deploying Spreadsheet Services on Application Servers’ on page 20
“Deploying to Client Machines’ on page 29
“Uninstalling Essbhase Spreadsheet Services’ on page 37

Before you begin the deployment of the Essbase Web Service to your application
server and the deployment of the Spreadsheet Services client to your user
community, you must first configure Deployment Services and deploy it to an
application server. For more information on Deployment Services topics, refer to
the Essbase Deployment Services Installation Guide.

Note: This book supplements the information provided in the Essbase Deployment
Services Installation Guide. That guide, used in conjunction with this guide, gives you
the concepts, processes, and procedures that you need to install, configure and deploy
the software.

Essbase Spreadsheet Services Installation Guide m 19
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Deploying Spreadsheet Services on Application
Servers

20 m

This section describes what you need to do to deploy an Essbase Web Service for
Spreadsheet Services within the Apache Tomcat application server or other
supported application servers.

Note: The procedures in this section assume that you have already configured and
deployed Deployment Services on an application server. Refer to the Essbase
Deployment Services Installation Guide for the deployment procedures.

There are two steps to the deployment:

1. Configure Esshase Spreadsheet Services, as described in “Before Deploying
on an Application Server” on page 20.

2. Deploy the Essbase Web Service for Spreadsheet Services on an application
server.

See the section appropriate to your application server for deployment
instructions.

Before Deploying on an Application Server

Before you begin deploying Essbase Spreadsheet Services on an application
server, you must compl ete the procedurein this section. This procedure consists of
the following tasks:

« Extracting the contents of the Spreadsheet Services. war file

« Editing theweb. xm file to specify the location of the Spreadsheet Services
installation and customize the Spreadsheet Services options that you require

« Repacking the. war file

These tasks assume that you have already done the following:

« Installed Deployment Services and an application server

« Configured Deployment Services, and deployed it on your application server
« Installed Spreadsheet Services

Essbase Spreadsheet Services Installation Guide



Deploying Spreadsheet Services on Application Servers

[l Toextractthe. war file, edit theweb. xm file, and repack the . war file:

1. Copytheess_webservi ce. war file, located by default in
HYPERI ON_HOME\ ess\ 7. 1. 0. O\ r edi st , to atemporary directory
and unpack it using the following command:

jar -xvf ess_webservice. war

Note: Itis recommended that you make a backup of the ess_webser vi ce. war
file.

2. Deéletethe. war filethat was copied into the temporary directory.

3. Editthe WVEB- | NF\ web. xm file that was unpacked into the temporary
directory to verify the port number on which the application server listensis
correct.

Thefollowing is an example from theweb. xnm file with the port number on
which the Apache Tomcat Server listensadded asaservlet parameter using the
URL of the application server.

<?xm version="1.0" encodi ng="UTF-8"?>

<! DOCTYPE web-app PUBLIC "-//Sun M crosystens, Inc.

/1 DTD Web Application 2.2

/1 EN' "http://java.sun.com j2ee/ dtds/ web-app_2_2.dtd">>

<web- app id="WebApp_I D'>
<di spl ay- nane>EssWebMdul e</ di spl ay- nane>
<servlet id="Servlet_1">
<servl et - nane>EssbaseWebSer vi ce</ servl et - nane>
<servl et -cl ass>com essbase. webser vi ces. EssbhaseWebSer vi ce
</ servl et -cl ass>

<init-paramid="InitParam 1051163241625" >

<par am nanme>webservi ce. request.redirect. enterpriseServer. url
</ par am nane>
<param val ue>http:/ /1 ocal host: 8080/ eds/ EssbaseEnt erpri se
</ par am val ue>

</init-paranp

</ servlet>
<servl et - mappi ng i d="Ser vl et Mappi ng_1">
<servl et - name>EssbaseWbSer vi ce</ servl et - nane>
<url - pattern>/ EssbhaseWbServi ce</url - pattern>
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</ servl et - mappi ng>
</ web- app>

4. Savetheweb. xm file
Repack the ess_webser vi ce. war file using the following command:
jar -cvf ess_webservice.war .

6. Optional. Copy theess_webser vi ce. war file back to the original location;
typically the HYPERI ON_HOME\ ess\ 7. 1. 0. O\ r edi st folder.

7. If not already started, start the application server program.

After you complete this procedure, you are ready to begin deploying Spreadsheet
Services on your application server.

Deploying on Apache Tomcat Server

Apache Tomcat 4.1.30 isinstalled with Essbase Spreadsheet Services and the
Essbase Web Service for Spreadshest Servicesis configured and deployed by
default. If you are using the default Apache Tomcat 4.1.30, you can use the
procedure in this section to validate the installation.

If you have an existing installation of Apache Tomcat that want to deploy and
configure for use with Deployment Services, complete the stepsin “Before
Deploying on an Application Server” on page 20, and then perform the following
steps.

Note: If you are also deploying Deployment Services on Apache Tomcat, refer to the
Essbase Deployment Services Installation Guide for the deployment procedure.

1. If Apache Tomcat is aready running, stop the application server.

2. Copy C:\Hyperion\ess\7.1.0.0\redi st\ ess_webservice. war file
tothe\toncat\ 4. 1. x\ webapps directory.

3. Start the Apache Tomcat server.
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Deploying Spreadsheet Services on Application Servers

4. Opentheweb. xm filelocatedin
\tontat\ 4. 1. x\ webapps\ ess_webser vi ce\ VEB- | NF\ and verify that
the port number on which the Tomcat server listensis correct, then take one of
the following actions:

« If you make changesto theweb. xm file, stop and restart the Apache
Tomcat server, then proceed to step 5.

« If youdo not need to make changesto theweb. xmi file, proceed to step 5.

5. To validate that you have successfully deployed the Essbase Web Service for
Spreadsheet Services, launch abrowser and goto htt p: / / <host name>:
<port nunber >/ ess_webservi ce/ EssbaseWbSer vi ce to verify that
the Essbase Web Serviceis up and running.

Running Multiple Instances of Apache Tomcat Server

Deployment Services and Spreadsheet Services sharethe same port assignment for
Apache Tomcat. This port assignment may or may not conflict with the port
assignments used by other software. To avoid conflicts, make sure that subsequent
installations of Apache Tomcat associated with other software use different port
assignments.

If you want to run Deployment Services and Spreadsheet Services on separate
instances of Apache Tomcat application servers, the port assignments for each
instance of Tomcat must be different.

To change the port where the Tomcat application server is running, edit the
appropriate ser ver . xnl fileinthe/ conf directory. The/ conf directory is
installed by default in the following locations:

For Spreadsheet Services:
ess_hone\ 7. 1. 0. 0\ depl oynent s\ Tontat\ 4. 1. 30\ conf

For Deployment Services:
eds_hone\ 7. 1. 0. O\ depl oynent s\ Tontat\ 4. 1. 30\ conf

Searchfor the Connect or cl assNane definition and changethe port assignment.
The default is 8080.

For example:

Connect or cl assNane="or g. apache. coyot e. t ontat 4. Coyot eConnect or "
port="8080"
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Deploying on BEA WebLogic Server 7.x

If you plan to use the BEA WebL ogic 7.x application server with Essbase
Spreadsheet Services, complete the stepsin “Before Deploying on an Application
Server” on page 20, start the WebL ogic server and perform the following steps.

Note: If you are also deploying Deployment Services on WebLogic 7.x, refer to the
Essbase Deployment Services Installation Guide for the deployment procedure.

[l To deploy the Esshase Web Service for Spreadsheet Services to WebL ogic Server
7.x:

1. IntheWebLogic navigation frame, click mydomain, thenclick Applications.
2. From the menu displayed, select Configure a New Application.

3. OntheLocate Application or Component to Configur e page of the
configuration wizard, select upload it through your browser. Thiswill
enable you to upload the ess_webser vi ce. war file and deploy to the
WebL ogic server.

4. Onthelnstall or Update an Application page of the configuration
wizard, click Browseto navigateto the . war file.

5. Navigate to $HYPERI ON_HOME\ ess\ 7. 1. 0. O\ r edi st
\ ess_webservice. war.

6. Theinstallation process returns you to the L ocate Application or
Component to Configure page of the configuration wizard, and the
ess_webservi ce. war fileisdisplayed in thelist of the WebLogi ¢
... \'server\binfiles.

7. Click Select nexttotheess_webservi ce. war fileto select it from thelist.
This displaysthe Configure Application or Component to Configure page
of the configuration wizard.

8. IntheAvailable Serverslist box, select the server to configure, then enter a
name for the applicationin the Target Server stext box to theright, and click
Configure and Deploy.

9. Intheleft frame, select Deployments > Web Applications, then select
ess webservice and click the Edit Web Application Deployment
Descriptorslink.

10. Intheleft frame, select Servlets > EssbaseW ebService > Par ameters.
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11. Inthe Parameter Name list, verify that the parameters are correct.

To edit parameters, click the parameter name and make changes in the
Configuration page. Then click Apply.

12. Select the EsswebModule link and click Persist.
13. Stop and restart the WebL ogic server.

14. To validate that you have successfully deployed the Essbase Web Service for
Spreadsheet Services, launch abrowser and goto htt p: / / <host name>:
<port nunber >/ ess_webservi ce/ EssbaseWebSer vi ce to verify that
the Essbase Web Serviceis up and running.

Deploying on BEA WebLogic Server 8.x

If you plan to use the BEA WebL ogic 8.x application server with Essbase
Spreadsheet Services, complete the stepsin “Before Deploying on an Application
Server” on page 20, start the WebL ogic server and perform the following steps.

Note: If you are also deploying Deployment Services on WebLogic 8.x, refer to the
Essbase Deployment Services Installation Guide for the deployment procedure.

[J To deploy the Esshase Web Service for Spreadsheet Services to WebL ogic Server
8.x:

1. Start Weblogic Server 8.1 and sign on to the WebL ogic Server console.

2. Inthe WebL ogic navigation frame, select mydomain, then select
Deployments > Web Application Modules.

3. OntheWeb Applications page, ensure that the Configuration tab is selected
and click the Deploy a new Web Application Module link to deploy a new
web module.

4. Onthe Deploy a Web Application M odule page, click the myserver
folder link to select the myserver domain.

5. Click the upload link to upload the ess_webser vi ce. war file.

6. OntheUpload and Install an Application or M odule page, click the
Browse button to navigate to the location of ther edi st folder
containing theess_webser vi ce. war file; for example,

C. \Hyperion\ess\7.1.0.0\redi st\ess_webservice. war,
and then click the Upload button.
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7.

10.
11.

In Select the ar chivefor thisWeb application module, click the Myser ver
folder, then click the upload folder link.

Select the radio button for theess _webser vi ce. war fileand click the
Target Module button.

In Review your choices and deploy, verify that the information under
Deployment Tar gets, Sour ce Accessibility, and | dentify is correct and click

Deploy.
A “Success’ status is displayed on the message page.
Log out from the WebL ogic Server console and restart the WebL ogic Server.

To validate that you have successfully deployed the Essbase Web Service for
Spreadsheet Services, launch abrowser and goto htt p: / / <host nanme>:
<port nunber >/ ess_webservi ce/ EssbaseWbSer vi ce to verify that
the Essbase Web Serviceis up and running.

Deploying on IBM WebSphere Enterprise Server
5.0xor5.1

If you plan to use the WebSphere Enterprise Server 5.0.x or 5.1application server
with Essbase Spreadsheet Services, completethe stepsin “Before Deployingon an
Application Server” on page 20, start the WebSphere server, and perform the
following steps.

Note: If you are also deploying Deployment Services on WebSphere 5.0.x or 5.1, refer
to the Essbase Deployment Services Installation Guide for the deployment procedure.

[l To deploy the Essbase Web Service for Spreadsheet Services to WebSphere
Enterprise Server 5.0.x or 5.1:

1.

Bring the up the WebSphere Administrative Console by typing the following
URL in abrowser. For example:

htt p: // <host nane>: <port nunber >/ admi n
In the L ogin window, type your user ID in the text box and click OK.

In the left frame of the Administrative Console, select Applications> I nstall
New Application.

On the Preparing for the application installation page, click Browse
and navigate to the $HYPERI ON_HOVE\ ess\ 7. 1. 0. O\ r edi st \
ess_webservice. war file.
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5. Inthe Context Root text box, type/ ess_webser vi ce and click Next.

Note: If you do not want any context root, you must stop all the default applications
except the adminstrative application because “/” is used by one of the applications.

6. Inthe Generate Default Bindings box, click Next to accept the default
values.

7. IntheStep 1 Provideoptionsto perform theinstallation box, click Next to
accept the default values shown in the AppDeployment Options box.

8. IntheStep 2 Map virtual hosts for web modules box, click
ESSWebM odule to select it as the default host, then click Next.

9. Inthe Step 3 Map modulesto application servers box, check
ESSWebModule, to indicate ess_webser vi ce. war isthe module to map
to the WebSphere server, and then click Next.

10. Inthe Step 4 Summary box, click Finish toinitiate theinstallation. When the
installation is completed, a message advises you that the
ess_webservi ce_war application is successfully installed.

11. Click the Saveto Master Configuration option to enable startup of
Deployment Server, then click the Save button.

12. Intheleft frame, select Applications > Enter prise Applications.

13. When the Enter prise Applications page is displayed, select the check box
nexttoess_webser vi ce. war, and then click Start to start the Esshase Web
Service for Spreadsheet Services.

14. Tovalidatethat you have successfully installed and depl oyed the Essbase Web
Service for Spreadsheet Services, gotohtt p: / / <host name>: <port
nunber >/ ess_webser vi ce/ EssbaseWebSer vi ce to verify that the
Essbase Web Service is up and running.

Deploying on Sun ONE Application Server

If you plan to use the Sun™ ONE application server 7.0 with Esshase Spreadsheet
Services, complete the stepsin “Before Deploying on an Application Server” on
page 20, then start Sun ONE, and perform the procedures in this section.

Note: If you are also deploying Deployment Services on Sun ONE, refer to the Essbase
Deployment Services Installation Guide for the deployment procedure.

Essbase Spreadsheet Services Installation Guide m 27



Advanced Installation Topics

Before you begin the deployment process, you must modify the policy of your
virtual server to allow reading and writing of properties.

[1 To modify the policy of the virtual server to allow reading and writing of

properties:

1. Opentheserver. policy filelocated in the
AppSer ver \ domai ns\ domai n1\ server 1\ confi g folder

2. Searchfor thestring per mi ssi onjava. util. PropertyPernission
"xt o Mread";.

3. Changestringto pernmi ssionjava. util.PropertyPermission"*",
"read, wite";.

4. Restart the Sun ONE application server.

Now you are ready to begin the deployment process.

[1 To deploy the Esshase Web Service for Spreadsheet Servicesto Sun ONE 7.0:

1.

28 m

In the navigation frame of the Sun ONE Administrative Console, navigate to
Web Apps under server 1->applications.

On the Applications page, click Deploy.

On the Upload WAR File page, click Browse and navigate to the
$HYPERI ON_HOVE\ ess\ r edi st\ ess_webservi ce. war file. Click OK.

Inthe Server1: Applications:Web: Deploy page, click OK accept the default
values.

Restart the Sun ONE application server for the settings to take effect.

To validate that you have successfully deployed the Essbase Web
Service for Spreadsheet Services, launch a browser and go to

htt p: // <host name>: <port nunber >/ ess_webservi ce

/ EssbaseWebSer vi ce to verify that the Essbase Web Serviceisup
and running.
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Deploying to Client Machines

The deployment of the Essbase Spreadsheet Services Excel Add-In component to
client computer isa separate process from theinstallation of Spreadsheet Services
and the deployment of the Essbase Web Service for Spreadsheet Servicesto
application servers.

Two methods for automatically deploying the Essbase Spreadsheet Services client
are available, CAB file and M Sl installer. These methods are described in the
following sections:

o “Deployment Through the CAB File” on page 29
o “Deployment Through the MSI File” on page 34

The deployment can also be done manually, as described in “ Alternate CAB
Deployment” on page 33.

Deployment Through the CAB File

Deployment of Essbase Spreadsheet Services client through the CAB fileis
supported for client computers running Windows 2000 SP3 and above, including
Windows 2003; and Windows X P Professional. The supported browser for
launching the CAB fileis Internet Explorer 5.5 and later.

Required Files

The following files are included with Essbase Spreadsheet Services and are
automatically deployed for CAB file installation the first time you start
Deployment Server or Spreadsheet Server, if you only installed Spreadsheet
Services.

« esswebconponent . cab—the signed CAB file containing the installer
package

« esswebconponent . ht m—the HTML file containing code used to deploy the
CAB ingtalation

« launchpage. ht m—the HTML file that you can direct usersto. The launch
page contains links to the CAB installation and links to other Spreadsheet
Services documentation components.
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Deployment Instructions

After you configure your application server and you start Deployment Server or
Spreadsheet Server (if you only installed Spreadsheet Services), the required files
for the CAB installation, including an HTML-based launch page, are
automatically placed in your web application server folder.

For example, if you use the default Apache Tomcat server included with the
Spreadsheet Services installation, the necessary components for deploying the
CAB installation to your users are placed in the appropriate web application
folders. Thefolder location depends on whether you only installed the Spreadsheet
Services release or the combined Deployment Services-Spreadsheet Services
release, as described in the following topics.

Spreadsheet Services-only Installation

For the Spreadsheet Services-only installation, the CAB file installation
components are placed in the following folder

ESS_HOVE\ depl oynent s\ Tontat \ 4. 1. 30\ webapps\ ess_webservi ce\redi st

In the above path, ESS HOME is the location where you installed Spreadsheet
Services.

The launch page isinstalled in the following location:
ESS_HOWE\ depl oynent s\ Tontat \ 4. 1. 30\ webapps\ ess_webservi ce\ | aunchpage

Combined Deployment Services and Spreadsheet Services
Installation

For the combined Deployment Services and Spreadsheet Servicesinstallation, the
CAB fileinstallation components are placed in the following folder

EDS_HOVE\ depl oynent s\ Tontat \ 4. 1. 30\ webapps\ ess_webservi ce\redi st

In the above path, EDS HOME is the location where you installed Deployment
Services.

The launch page isinstalled in the following location:
EDS_HOWVE\ depl oynent s\ Tontat \ 4. 1. 30\ webapps\ ess_webser vi ce\ | aunchpage
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[l To automatically deploy Esshase Spreadsheet Services to client computers:
1. Configure your application server.

See the Esshase Deployment Services Installation Guide for information on
configuring the application server for your system.

2. Start the Spreadsheet Server or Deployment Server.

Depending on whether you installed the Spreadsheet Services release or the
combined Deployment Services-Spreadsheet Services release, start the
appropriate server.

3. Verify that the required CAB instalation files are in the appropriate locations.

Check the webapps\ ess_webser vi ce\ r edi st folder for the CAB
components and the webapps\ ess_webser vi ce\ | aunchpage folder for the
| aunchpage. ht mfile.

See “ Spreadsheet Services-only Installation” on page 30 and “ Combined
Deployment Services and Spreadsheet Services Installation” on page 30 for
an example listing of the appropriate locations.

4. Optional: Edit the launch page as required.

The launch page provides links to the Spreadsheet Services documentation
and the Hyperion Developer Network. If you need to limit the links available
on this page or you want to add links of your own, edit thel aunchpage. ht m
file.

5. Providethe URL of thel aunchpage. ht mfileto your usersin the following
format:

htt p: // host nane: port _nunber/ess_webservi ce/ | aunchpage/ | aunchpage. ht m

Inthe syntax above, hostnameisthe name of the computer where Deployment
Server (or Spreadsheet Server) ininstaled and running; port_number isthe
port on which the application server is listening.
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When users access the | aunchpage. ht mfile and click on the CAB
installation link, the CAB installer displays the first screen of the Essbase
Spreadsheet Services client installer, labeled “ Security Warning.” Users then
complete the following steps:

a.

In the Security Warning page, click Y es to continue the Spreadsheet
Services client installation.

The browser displays a blank page as the program is loaded. When
finished loading, the Essbase Spreadsheet Services splash screenis
displayed, and then the Excel spreadsheet program is launched. Excel
should contain an Essbase menu, along with the standard Excel menus.

To locate the online help, select Help > Essbase Spreadsheet Services
Help.

A prompt is displayed stating that the online help files cannot be found.
Click OK at the prompt to locate the online help files.

The help files, sscli ent. hl pandssclient. cnt, areplacedinthe
Windows syst enB82 folder.

Navigate to the Windows syst enB82 folder and select the
ssclient. hl pfile.

Thehelp isdisplayed. Spreadsheet Servicesremembersthelocation of the
help and will automatically display the help next time you accessiit.

Possible Conflict Between Standard Spreadsheet Add-In and
Spreadsheet Services Add-in

The Excel Add-In for Esshase Spreadsheet Services can conflict with the standard
Spreadsheet Add-in for Essbase Analytic Services. To eliminate that possible
conflict, perform the following tasks before you begin the Spreadsheet Services
Add-in installation:

1.
2.
3.

In Excel, select the Tools menu and choose Add-Ins.
Uncheck the Hyperion Essbase OLAP Server add-in, and click OK.

Proceed with the installation process as described in the substeps of step 5in
Deployment Instructions.
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Alternate CAB Deployment

[0 To manually deploy Esshase Spreadsheet Services to client computers:
1. Puttherequired CAB files on your web server.

2. Provide userswith aURL to accessthefile esswebconponent . ht m
from their computer through a web browser, such as Internet Explorer.
That file contains code that will download the CAB fileand install it on
the client desktop. In most casestheinstallation can be done by launching
thisfile.

3. Depending on the permissions set on the browser, during installation
process the users will be prompted with a dialog asking permission to
install the Excel Add-in. Selecting “ Yes™ will install the Excel Add-inon
the client desktop.

Note: If you experience a conflict between the Standard Spreadsheet Add-In and
the Spreadsheet Services Add-in, see “Possible Conflict Between Standard
Spreadsheet Add-In and Spreadsheet Services Add-in” on page 32.

Files Installed

The CAB file installs the following Spreadsheet Services file in the Windows
Downl oaded Pr ogr amFi | es folder:

EssWebConponent . EssWWebW apper

Accessing Spreadsheet Services Add-In Online Help

The client online help cannot be installed in a standard location on every client
machine. When the user first attempts to access the Essbase Spreadsheet Services
Online Help from Excel Help > Esshase Spreadsheet Services Help, the user will
be prompted to find the help file. The user should navigate to the

$W NDI R SYSTEMB2 (for example, c: \ wi ndows\ syst enB82) and select the
ssclient. hl p file. After thisfirst access, the online help can be launched by
navigating to Excel Help > Essbase Spreadshest Services Help.
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Uninstalling the Spreadsheet Services Client

You uninstall the Spreadsheet Services client by deleting the
EssWebConponent . EssWebW apper from the Windows Downl oaded

Pr ogr amFi | es folder. You should also delete all sscl i ent . * files
(ssclient.hlp,ssclient.cnt and other files generated when you use the
help, such asthe sscl i ent . gi d file) from the Windows syst enB82 folder.

Deployment Through the MSI File

Deployment of the Essbase Spreadsheet Services client through the M Sl fileis
supported for computers running Windows 2000 SP3 and above, including
Windows 2003; and Windows X P Professional. The supported browser for
launching an M Sl fileis Internet Explorer 5.5 and later.

Required Files
The EssbaseSpr eadsheet Servi ces. nsi file contains the Essbase

Spreadsheet Services client installer.

Deployment Instructions

[1 To deploy Essbase Spreadsheet Servicesto the client computer:

1. Accessthe MSI installation file on the product CD or download the M S|
installation zip file from the Hyperion Download Center.

2. Copy the EssbaseSpr eadsheet Ser vi ces. nsi file from the product CD
(or extract it from the ZIPfile you downloaded in step 1) to alocation on your
web server.

3. Notify your users of the availability of the MSI file, whether you are
distributing the M Sl file through thelaunch page or distributing using another
method, such as a shared drive.

If you choose, you can edit thel aunchpage. ht mfilethat isincluded in the
HYPERI ON_HOME\ eds\ 7. 1. 0. O\ depl oynent s\ Tontat \ 4. 1. 30\
webapps\ ess_webser vi ce\ | aunchpage folder to provide alink to the
location of the MS| installer.

Essbase Spreadsheet Services Installation Guide



Deploying to Client Machines

When users launch the EssbaseSpr eadsheet Ser vi ces. nsi filg, the
installer displays the first screen of the Essbase Spreadsheet Services client
installer. Users then complete the following steps:

a. Intheinstaler launch page, click Next to view the Welcome to the
Essbase Spreadsheet Services screen, and click Next.

b. Inthe Select Installation Folder screen, perform one of the following
tasks:

« Accept the default installation location shown in the Folder text box
and click Next.

« Click Browse and in the Browse for Folder dialog box, navigate to
the location where you want to install Essbase Spreadsheet Services,
and then click OK . In the Select I nstallation Folder screen, click
Next.

You can also click Disk Cost to view the drives on which you can install
Essbase Spreadsheet Services, the amount of space available on each
drive, and the space required to install Spreadsheet Services.

c. You areprompted that Esshbase Spreadsheet Servicesisready toinstall in
the Confirm Installation screen. Click Next to begin the installation.

d. A progress bar isdisplayed in the I nstalling Essbase Spreadsheet
Services screen. When it is enabled, click the Next button.

e. Inthelnstallation Complete screen, amessage is displayed stating that,
Essbase Spreadsheet Services hasbeen successfully installed. Click Close
to exit theinstaller.

Note: If you experience a conflict between the Standard Spreadsheet Add-In and
the Spreadsheet Services Add-in, see “Possible Conflict Between Standard
Spreadsheet Add-In and Spreadsheet Services Add-in” on page 32.
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Files Installed

The MSl file installs the following Spreadsheet Services client filesin the
Essbase Spreadsheet Servi ces folder:

bi n
eesaddi n. x| | /| Spreadsheet Services Add-in file
esstol bar. xl a /| Spreadsheet Services toolbar file
nmsxm 4. dl | /1 {Mcrosoft XM
msxm 4a. dl | /1 {parser files used by
msxm 4r . dl | /1 {Spreadsheet Services
docs
ssclient.hlp /| Spreadsheet Services online help
ssclient.cnt /] Spreadsheet Services online help contents
roboex32. dl | // Required for viewing the online help

i netwh32. dl | // Required for |aunch web pages from

//online help

Adding the Spreadsheet Services Add-in to Excel

To add the Spreadsheet Services Add-in to Excel:

1.

In Excel, select Tools > Add-Ins.
Excel displays the Add-Ins dialog box.
Click the Browse button.

Excel displays the Browse dialog box.
Select theeesaddi n. xI | file.

Thefileislocated in the bi n directory where you installed Spreadsheet
Services Add-in on your PC hard disk drive (if you installed Spreadsheet
Services there) or in the bi n directory on anetwork drive (if you set up your
PC operating environment to run Spreadsheet Services Add-in there).

Click OK twice to close the dialog boxes.

The Esshase Spreadsheet Services startup screenisdisplayed automatically. I
you do not see the Essbase startup screen or if you do not see an Essbase menu
in Excel, exit and then restart Excel. If the problem persists, see your system
administrator.

Note: Adding Spreadsheet Services Add-in to Excel modifies the Windows
Registry to point to where the Spreadsheet Services Add-in file is installed.
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Accessing Spreadsheet Services Add-In Online Help

The Spreadsheet Services Add-In Online Help isinstalled automatically in the
Essbase Spreadsheet Servi ces\ docs directory asindicated in “Files
Installed” on page 36.

L] To access the Spreadsheet Services Add-In Online Help in Excel, select Help >
Esshase Spreadsheet Services Help.

Uninstalling the Spreadsheet Services Client
You uninstall the Spreadsheet Services product using Windows Add/Remove
Programs.
[J To remove the Spreadsheet Services client program from your computer:
1. IntheWindows Control panel, select Add/Remove Programs.

2. IntheCurrently installed programslist, select Essbhase Spreadsheet
Services, and click the Remove button.

Theprogram isuninstalled automatically and Essbase Spreadsheet Servicesis
removed from the list of currently installed program.

Uninstalling Essbase Spreadsheet Services

You can uninstall Essbase Spreadsheet Servicesfrom Windows systemsand UNIX
systems. This section shows you how to uninstall Esshase Spreadsheet Services
software from your computer or from a network drive.

Instructions for Uninstalling from Windows Systems
To uninstall Essbase Spreadsheet Services, use the Windows Add/Remove
Programs icon in the Control Panel.

[1 To uninstall Essbase Spreadsheet Services from Windows:
1. Select Start > Settings> Control Panel > Add/Remove Programs.

2. Select Change/Remove Programs, select the Esshase Spreadsheet Services
software you want to remove, and click Change/Remove.
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Click Yesto confirm that you want to remove the program.
An uninstallation wizard is launched. Follow the prompts in the wizard.
If aRemove Shared File? prompt appears, click Yes To All.

Windows removes the program and associated files. If some elements of the
program could not be removed, click Details for more information.

Click OK.

Instructions for Uninstalling from UNIX Systems

To uninstall Essbase Spreadsheet Services, use the uninstaller program created by
the Essbase Spreadsheet Services installation program. The uninstaller program
requires a supported version of the Java Runtime Environment to be in the path.

[l To uninstall Essbase Spreadsheet Services from UNIX systems:

1.

Log on to the computer with Esshase Spreadsheet Services using the same
user account that installed the software.

Move to the HYPERI ON_HOVE/ eds/ Uni nst al | / directory.

Executethe uni nst al | EssbaseSpr eadsheet Ser vi ces. exe filg; for
example, at the command prompt, type the following command:

>./uni nst al | EssbaseSpr eadsheet Servi ces

The uninstaller program removes the program and associated files.
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