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9.1/18.2 GB 10,000 RPM SCSI Hard Disk Drive User’'s Guide Supplement
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*When you place a jumper on tiigable Auto Spin Up jumper block, the hard disk drive starts automatically when you turn on your
computer system. When you place a jumper onStfiagigered Spin Upjumper block, the drive waits four seconds multiplied by the
SCSI ID after power on before it starts.

If your drive is the only drive in the computer system, place a jumper origle Auto Spin Up jumper block. If you have more
than one drive installed in your computer system, place a jumper @tabgered Spin Upjumper block.

Use the following information to correctly place a jumper on the SCSI ID jumper block:

Select an address between 0 and 15 as shown in the illustration.
Hard drives are fast devices, and must have a higher priority than slower devices. Assign your primary hard drive to 6, the next
hard drive to 5, and so on.

1If you are using the hard disk drive with the IBM External Half-High SCSI Storage Enclosure, the enclosure has a cabtettat con

the SCSI ID jumper blocks to the jumper setting mechanism on the outside of the enclosure. Refer to the illustration cabBue title

use with IBM External Half-High SCSI Storage Enclosure” to determine how to connect this cable to the SCSI ID jumper blocks on
your drive. The cable has four sections connected by a black wire. Each section has a colored wire at one end. The cola@ed wires a
signal wires, and the black wire is a ground wire. Be sure to place the sections on the SCSI ID jumper pins with the ldack groun

wire on the bottom.



Part Numbers: 9.1 GB 18.2 GB Performance : 9.1 GB/18.2 GB

Formatted capacity 9100 MB 18200 MB Data transfer rate Ultra SCSI - 40 MB/sec
- - (Interface - max) Ultra 2 SCSI - 80 MB/sec
Option Part Number: O0N8071 0O0NB8072 (Sustained) 17—25 MB per second
Drive Part Number: 36L8766 36L8768
Average read 5.0 ms
Field Replaceable Unit (FRU): 36L8767 36L8769 Rotational speed 10000 RPM
Physical Dimensions: 9.1 GB 18.2 GB Buffer size 2048 KB
Length 146.1 mm 146.1 mm -
(5.75 inch) (5.75 inch) Typlc_al Power . 9.1 GB/18.2 GB
Requirements :
Height 25.4 mm 25.4 mm
(1.0 inch) (1.0 inch) Idle power (average) 11 Watts
Width 101.6 mm 101.6 mm Random Seek/Read (average) 16 Watts
(4.0 inch) (4.0 inch)
A Start-up Current
Weight 0.6 Kg. 0.68 Kg. . )
(1.4 Ib) (1.5 Ib) (+12 V ac - avg/peak) 2.4 amps/3.4 amps

Actual performance varies based upon many factors and is frequently less than
the maximum possible.
384 KB of buffer space is reserved for the drive firmware.

Warranty Statements

The warranty statements consist of two parts: Part 1 and Part 2. Part 1 varies by country. Part 2 is the same for both 8atements.
sure to read both the Part 1 that applies to your country and Part 2.

United States, Puerto Rico, and Canada (Z2125-4753-05 11/97)

(Part 1 - General Terms on page 2)

Worldwide except Canada, Puerto Rico, Turkey, and United States (Z125-5697-01 11/97)
(Part 1 - General Terms on page 4)

Worldwide Country-Unique Terms

(Part 2 - Country-Unique Terms on page 6)

IBM Statement of Limited Warranty for United States, Puerto Rico, and Canada (Part 1 - General
Terms)

This Statement of Limited Warranty includes Part 1 - General Terms and Part 2 - Country-unique Teentesrms of Part 2 may replace or modify

those of Part 1 The warranties provided by IBM in this Statement of Limited Warranty apply only to Machines you purchase for your use, and not for
resale, from IBM or your reseller. The term “Machine” means an IBM machine, its features, conversions, upgrades, elemeassooieacor any
combination of them. The term “Machine” does not include any software programs, whether pre-loaded with the Machine, uixstatieersly or
otherwise. Unless IBM specifies otherwise, the following warranties apply only in the country where you acquire the Machimgein Nuih Statement

of Warranty affects any statutory rights of consumers that cannot be waived or limited by contract. If you have any qopsiin&N or your

reseller.

Machine - 9.1/18.2 GB 10,000 RPM SCSI Hard Disk Drives Option Part Numbers: 00N8071, 00N8072
Warranty Period* - Three Years

*Contact your place of purchase for warranty service information. Some IBM Machines are eligible for On-site warranty seevidmg®n the country where
service is performed.

The IBM Warranty for Machines

IBM warrants that each Machine 1) is free from defects in materials and workmanship and 2) conforms to IBM's Official FBp#isfiedtions. The
warranty period for a Machine is a specified, fixed period commencing on its Date of Installation. The date on your salesthecBiate of
Installation, unless IBM or your reseller informs you otherwise.

During the warranty period IBM or your reseller, if approved by IBM to provide warranty service, will provide repair andyesdraice for the
Machine, without charge, under the type of service designated for the Machine and will manage and install engineerinjatrepggdd the
Machine.

If a Machine does not function as warranted during the warranty period, and IBM or your reseller are unable to eithett fpreaker i2) replace it
with one that is at least functionally equivalent, you may return it to your place of purchase and your money will be réfumdeplacement may
not be new, but will be in good working order.

Extent of Warranty
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The warranty does not cover the repair or exchange of a Machine resulting from misuse, accident, modification, unsuitabler pipgsiating
environment, improper maintenance by you, or failure caused by a product for which IBM is not responsible. The warrantybyg veieval or
alteration of Machine or parts identification labels.

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE ALL OTHER WARRANTIES OR
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THESE WARRANTIES GIVE
YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION
TO JURISDICTION. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF EXPRESS OR
IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. IN THAT
EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE WARRANTY PERIOD. NO WARRANTIES
APPLY AFTER THAT PERIOD.

Items Not Covered by Warranty
IBM does not warrant uninterrupted or error-free operation of a Machine.

Unless specified otherwise, IBM provides non-IBM machidésTHOUT WARRANTIES OF ANY KIND.

Any technical or other support provided for a Machine under warranty, such as assistance via telephone with “how-to”anekthiose regarding
Machine set-up and installation, will be providdd THOUT WARRANTIES OF ANY KIND.

Warranty Service
To obtain warranty service for the Machine, contact your reseller or IBM. In the United States, call IBM at 1-800-772-222iadadn ¢adl IBM at
1-800-565-3344. You may be required to present proof of purchase.

IBM or your reseller provides certain types of repair and exchange service, either at your location or at a servicekeamevaithines in, or restore
them to, conformance with their Specifications. IBM or your reseller will inform you of the available types of service fdrireMased on its
country of installation. IBM may repair the failing Machine or exchange it at its discretion.

When warranty service involves the exchange of a Machine or part, the item IBM or your reseller replaces becomes its\grhgergpacement
becomes yours. You represent that all removed items are genuine and unaltered. The replacement may not be new, but wilivoekinggoeder
and at least functionally equivalent to the item replaced. The replacement assumes the warranty service status of themeplaced i

Any feature, conversion, or upgrade IBM or your reseller services must be installed on a Machine which is 1) for certaés, Ntaehiasignated,
serial-numbered Machine and 2) at an engineering-change level compatible with the feature, conversion, or upgrade. Mawyrigatsiess, or
upgrades involve the removal of parts and their return to IBM. A part that replaces a removed part will assume the waoarstatssnof the
removed part.

Before IBM or your reseller exchanges a Machine or part, you agree to remove all features, parts, options, alteratiactnsmtsattot under
warranty service.

You also agree to

1. ensure that the Machine is free of any legal obligations or restrictions that prevent its exchange;

2. obtain authorization from the owner to have IBM or your reseller service a Machine that you do not own; and

3. where applicable, before service is provided
a. follow the problem determination, problem analysis, and service request procedures that IBM or your reseller provides,
b. secure all programs, data, and funds contained in a Machine,
c. provide IBM or your reseller with sufficient, free, and safe access to your facilities to permit them to fulfill theiticotsjgand
d. inform IBM or your reseller of changes in a Machine's location.

IBM is responsible for loss of, or damage to, your Machine while it is 1) in IBM's possession or 2) in transit in thosberastBMvis responsible
for the transportation charges.

Neither IBM nor your reseller is responsible for any of your confidential, proprietary or personal information containegchire Mhich you return
to IBM or your reseller for any reason. You should remove all such information from the Machine prior to its return.

Production Status
Each IBM Machine is manufactured from new parts, or new and used parts. In some cases, the Machine may not be new aneenay have b
previously installed. Regardless of the Machine's production status, IBM's appropriate warranty terms apply.

Limitation of Liability

Circumstances may arise where, because of a default on IBM's part or other liability, you are entitled to recover dama&gés froeach such
instance, regardless of the basis on which you are entitled to claim damages from IBM (including fundamental breach,, magigpnesentation, or
other contract or tort claim), IBM is liable for no more than

1. damages for bodily injury (including death) and damage to real property and tangible personal property; and



2. the amount of any other actual direct damages, up to the greater of U.S. $100,000 (or equivalent in local currencyygestl(i curring, 12
months' charges apply) for the Machine that is the subject of the claim.

This limit also applies to IBM's suppliers and your reseller. It is the maximum for which IBM, its suppliers, and youraeseldiectively
responsible.

UNDER NO CIRCUMSTANCES IS IBM LIABLE FOR ANY OF THE FOLLOWING: 1) THIRD-PARTY CLAIMS
AGAINST YOU FOR DAMAGES (OTHER THAN THOSE UNDER THE FIRST ITEM LISTED ABOVE); 2) LOSS OF, OR
DAMAGE TO, YOUR RECORDS OR DATA; OR 3) SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY
ECONOMIC CONSEQUENTIAL DAMAGES (INCLUDING LOST PROFITS OR SAVINGS), EVEN IF IBM, ITS
SUPPLIERS OR YOUR RESELLER IS INFORMED OF THEIR POSSIBILITY. SOME JURISDICTIONS DO NOT ALLOW
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE

LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

IBM Statement of Warranty Worldwide except Canada, Puerto Rico, Turkey, United States (Part 1 -
General Terms)

This Statement of Warranty includes Part 1 - General Terms and Part 2 - Country-unique Therterms of Part 2 may replace or modify those of
Part 1. The warranties provided by IBM in this Statement of Warranty apply only to Machines you purchase for your use, and alet foorretBM
or your reseller. The term “Machine” means an IBM machine, its features, conversions, upgrades, elements, or accessorisnbmartipn of them.
The term “Machine” does not include any software programs, whether pre-loaded with the Machine, installed subsequentlyise. ottheless IBM
specifies otherwise, the following warranties apply only in the country where you acquire the Machine. Nothing in this Sfat¥arestty affects any
statutory rights of consumers that cannot be waived or limited by contract. If you have any questions, contact IBM orlgour resel

Machine - 9.1/18.2 GB 10,000 RPM SCSI Hard Disk Drives Option Part Numbers: 00N8071, 00N8072
Warranty Period* - Three Years

*Contact your place of purchase for warranty service information. Some IBM Machines are eligible for On-site warranty seevidmngi®n the country where
service is performed.

The IBM Warranty for Machines

IBM warrants that each Machine 1) is free from defects in materials and workmanship and 2) conforms to IBM's Official FBp#isfiedtions. The
warranty period for a Machine is a specified, fixed period commencing on its Date of Installation. The date on your salissthecBiate of
Installation, unless IBM or your reseller informs you otherwise.

During the warranty period IBM or your reseller, if approved by IBM to provide warranty service, will provide repair andyexsgraite for the
Machine, without charge, under the type of service designated for the Machine and will manage and install engineeringatrep@gsd the
Machine.

If a Machine does not function as warranted during the warranty period, and IBM or your reseller are unable to eithett fpreakeri2) replace it
with one that is at least functionally equivalent, you may return it to your place of purchase and your money will be r&éhmdeglacement may
not be new, but will be in good working order.

Extent of Warranty

The warranty does not cover the repair or exchange of a Machine resulting from misuse, accident, modification, unsuitabler pipgsating
environment, improper maintenance by you, or failure caused by a product for which IBM is not responsible. The warrantyby vemeval or
alteration of Machine or parts identification labels.

THESE WARRANTIES ARE YOUR EXCLUSIVE WARRANTIES AND REPLACE ALL OTHER WARRANTIES OR
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OR
CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THESE WARRANTIES GIVE
YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM JURISDICTION
TO JURISDICTION. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF EXPRESS OR
IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY TO YOU. IN THAT
EVENT, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE WARRANTY PERIOD. NO WARRANTIES
APPLY AFTER THAT PERIOD.

Items Not Covered by Warranty
IBM does not warrant uninterrupted or error-free operation of a Machine.

Unless specified otherwise, IBM provides non-IBM machidésTHOUT WARRANTIES OF ANY KIND.



Any technical or other support provided for a Machine under warranty, such as assistance via telephone with “how-to”ajuktioses regarding
Machine set-up and installation, will be providdd THOUT WARRANTIES OF ANY KIND.

Warranty Service
To obtain warranty service for the Machine, contact your reseller or IBM. You may be required to present proof of purchase.

IBM or your reseller provides certain types of repair and exchange service, either at your location or at a servicekesqeviaichines in, or restore
them to, conformance with their Specifications. I1BM or your reseller will inform you of the available types of service fdrireMased on its
country of installation. IBM may repair the failing Machine or exchange it at its discretion.

When warranty service involves the exchange of a Machine or part, the item IBM or your reseller replaces becomes itsg@rthgerspacement
becomes yours. You represent that all removed items are genuine and unaltered. The replacement may not be new, but wlillvoekinggooder
and at least functionally equivalent to the item replaced. The replacement assumes the warranty service status of themeplaced i

Any feature, conversion, or upgrade IBM or your reseller services must be installed on a Machine which is 1) for certags, Ntaehiesignated,
serial-numbered Machine and 2) at an engineering-change level compatible with the feature, conversion, or upgrade. Mawyrgatai@ss, or
upgrades involve the removal of parts and their return to IBM. A part that replaces a removed part will assume the waoastatsnof the
removed part.

Before IBM or your reseller exchanges a Machine or part, you agree to remove all features, parts, options, alteratiachnamtsatiot under
warranty service.

You also agree to

1. ensure that the Machine is free of any legal obligations or restrictions that prevent its exchange;

2. obtain authorization from the owner to have IBM or your reseller service a Machine that you do not own; and

3. where applicable, before service is provided
a. follow the problem determination, problem analysis, and service request procedures that IBM or your reseller provides,
b. secure all programs, data, and funds contained in a Machine,
c. provide IBM or your reseller with sufficient, free, and safe access to your facilities to permit them to fulfil theifooisljgaid
d. inform IBM or your reseller of changes in a Machine's location.

IBM is responsible for loss of, or damage to, your Machine while it is 1) in IBM's possession or 2) in transit in thos@erastBMvis responsible
for the transportation charges.

Neither IBM nor your reseller is responsible for any of your confidential, proprietary or personal information containegciire Mhich you return
to IBM or your reseller for any reason. You should remove all such information from the Machine prior to its return.

Production Status
Each IBM Machine is manufactured from new parts, or new and used parts. In some cases, the Machine may not be new an@enay have b
previously installed. Regardless of the Machine's production status, IBM's appropriate warranty terms apply.

Limitation of Liability

Circumstances may arise where, because of a default on IBM's part or other liability, you are entitled to recover dam&gés froeach such
instance, regardless of the basis on which you are entitled to claim damages from IBM (including fundamental breach,, migigpnesentation, or
other contract or tort claim), IBM is liable for no more than

1. damages for bodily injury (including death) and damage to real property and tangible personal property; and

2. the amount of any other actual direct damages, up to the greater of U.S. $100,000 (or equivalent in local currencgygestl(ié curring, 12
months' charges apply) for the Machine that is the subject of the claim.

This limit also applies to IBM's suppliers and your reseller. It is the maximum for which IBM, its suppliers, and youraeseldiectively
responsible.

UNDER NO CIRCUMSTANCES IS IBM LIABLE FOR ANY OF THE FOLLOWING: 1) THIRD-PARTY CLAIMS
AGAINST YOU FOR DAMAGES (OTHER THAN THOSE UNDER THE FIRST ITEM LISTED ABOVE); 2) LOSS OF, OR
DAMAGE TO, YOUR RECORDS OR DATA; OR 3) SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY
ECONOMIC CONSEQUENTIAL DAMAGES (INCLUDING LOST PROFITS OR SAVINGS), EVEN IF IBM, ITS
SUPPLIERS OR YOUR RESELLER IS INFORMED OF THEIR POSSIBILITY. SOME JURISDICTIONS DO NOT ALLOW
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE

LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.



Part 2 - Worldwide Country-Unique Terms

ASIA PACIFIC

AUSTRALIA: The IBM Warranty for Machines: The following paragraph is added to this Section:
The warranties specified in this Section are in addition to any rights you may have under the Trade Practices Act 197dg@iaitbarand are only
limited to the extent permitted by the applicable legislation.

Extent of Warranty: The following replaces the first and second sentences of this Section:

The warranty does not cover the repair or exchange of a Machine resulting from misuse, accident, modification, unsuitabler pipgsiating
environment, operation in other than the Specified Operating Environment, improper maintenance by you, or failure causdddiyfa phich 1BM
is not responsible.

Limitation of Liability: The following is added to this Section:

Where IBM is in breach of a condition or warranty implied by the Trade Practices Act 1974, IBM's liability is limited toaih@reeplacement of
the goods or the supply of equivalent goods. Where that condition or warranty relates to right to sell, quiet possessititlegrociéiae goods are of
a kind ordinarily acquired for personal, domestic or household use or consumption, then none of the limitations in tiub pppgra

PEOPLE'S REPUBLIC OF CHINA: Governing Law: The following is added to this Statement:
The laws of the State of New York govern this Statement.

INDIA: Limitation of Liability: The following replaces items 1 and 2 of this Section:

1. liability for bodily injury (including death) or damage to real property and tangible personal property will be limhatidaused by IBM's
negligence;

2. as to any other actual damage arising in any situation involving nonperformance by IBM pursuant to, or in any way tfedasedbjext of this
Statement of Warranty, IBM's liability will be limited to the charge paid by you for the individual Machine that is the stijectlaim.

NEW ZEALAND: The IBM Warranty for Machines: The following paragraph is added to this Section:

The warranties specified in this Section are in addition to any rights you may have under the Consumer Guarantees AthdO@gjistation which
cannot be excluded or limited. The Consumer Guarantees Act 1993 will not apply in respect of any goods which IBM providesjufrgahe
goods for the purposes of a business as defined in that Act.

Limitation of Liability: ~The following is added to this Section:
Where Machines are not acquired for the purposes of a business as defined in the Consumer Guarantees Act 1993, thie liniétaiecton are
subject to the limitations in that Act.

EUROPE, MIDDLE EAST, AFRICA (EMEA)

The following terms apply to all EMEA countries.

The terms of this Statement of Warranty apply to Machines purchased from an IBM reseller. If you purchased this Machine, fitwentéBis and
conditions of the applicable IBM agreement prevail over this warranty statement.

Warranty Service

If you purchased an IBM Machine in Austria, Belgium, Denmark, Estonia, Finland, France, Germany, Greece, Iceland, Isglaatlitalithuania,
Luxembourg, Netherlands, Norway, Portugal, Spain, Sweden, Switzerland or United Kingdom, you may obtain warranty seatic®&mhthe in
any of those countries from either (1) an IBM reseller approved to perform warranty service or (2) from IBM.

If you purchased an IBM Personal Computer Machine in Albania, Armenia, Belarus, Bosnia and Herzegovina, Bulgaria, CrbaRepQiziéec
Georgia, Hungary, Kazakhstan, Kirghizia, Federal Republic of Yugoslavia, Former Yugoslav Republic of Macedonia (FYROM), Moldoga
Romania, Russia, Slovak Republic, Slovenia, or Ukraine, you may obtain warranty service for that Machine in any of thesefroargither (1) an
IBM reseller approved to perform warranty service or (2) from IBM.

The applicable laws, Country-unique terms and competent court for this Statement are those of the country in which theemaceaigybeing
provided. However, the laws of Austria govern this Statement if the warranty service is provided in Albania, Armenia, Bslaiausng
Herzegovina, Bulgaria, Croatia, Czech Republic, Federal Republic of Yugoslavia, Georgia, Hungary, Kazakhstan, Kirghizi&ugostaer Republic
of Macedonia (FYROM), Moldova, Poland, Romania, Russia, Slovak Republic, Slovenia, and Ukraine.

The following terms apply to the country specified:

EGYPT: Limitation of Liability: The following replaces item 2 in this Section:
2. as to any other actual direct damages, IBM's liability will be limited to the total amount you paid for the Machinédé¢hatiligect of the claim.

Applicability of suppliers and resellers (unchanged).

FRANCE: Limitation of Liability: ~The following replaces the second sentence of the first paragraph of this Section:
In such instances, regardless of the basis on which you are entitled to claim damages from IBM, IBM is liable for no nfibeenthanand 2
unchanged).
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GERMANY: The IBM Warranty for Machines: The following replaces the first sentence of the first paragraph of this Section:
The warranty for an IBM Machine covers the functionality of the Machine for its normal use and the Machine's conformiipetifitations.

The following paragraphs are added to this Section:
The minimum warranty period for Machines is six months.

In case IBM or your reseller are unable to repair an IBM Machine, you can alternatively ask for a partial refund as ifadabyjube reduced value
of the unrepaired Machine or ask for a cancellation of the respective agreement for such Machine and get your money refunded.

Extent of Warranty: The second paragraph does not apply.

Warranty Service: The following is added to this Section:
During the warranty period, transportation for delivery of the failing Machine to IBM will be at IBM's expense.

Production Status: The following paragraph replaces this Section:
Each Machine is newly manufactured. It may incorporate in addition to new parts, re-used parts as well.

Limitation of Liability: The following is added to this Section:
The limitations and exclusions specified in the Statement of Warranty will not apply to damages caused by IBM with fraasdnegtgence and for
express warranty.

In item 2, replace “U.S. $100,000” with “1.000.000 DEM.”

The following sentence is added to the end of the first paragraph of item 2:
IBM's liability under this item is limited to the violation of essential contractual terms in cases of ordinary negligence.

IRELAND: Extent of Warranty: The following is added to this Section:

Except as expressly provided in these terms and conditions, all statutory conditions, including all warranties impli¢ghubyirejitdice to the
generality of the foregoing all warranties implied by the Sale of Goods Act 1893 or the Sale of Goods and Supply of Sefh#88safe hereby
excluded.

Limitation of Liability: The following replaces items one and two of the first paragraph of this Section:

1. death or personal injury or physical damage to your real property solely caused by IBM's negligence; and 2. the apaiheoheiual direct
damages, up to the greater of Irish Pounds 75,000 or 125 percent of the charges (if recurring, the 12 months' chargetheppaghioe that is the
subject of the claim or which otherwise gives rise to the claim.

Applicability of suppliers and resellers (unchanged).

The following paragraph is added at the end of this Section:
IBM's entire liability and your sole remedy, whether in contract or in tort, in respect of any default shall be limitedgesdama

ITALY: Limitation of Liability: The following replaces the second sentence in the first paragraph:
In each such instance unless otherwise provided by mandatory law, IBM is liable for no more than: (item 1 unchangedy tet@etual damage
arising in all situations involving non-performance by IBM pursuant to, or in any way related to the subject matter dethenStd Warranty, IBM's
liability, will be limited to the total amount you paid for the Machine that is the subject of the claim.

Applicability of suppliers and resellers (unchanged).

The following replaces the second paragraph of this Section:
Unless otherwise provided by mandatory law, IBM and your reseller are not liable for any of the following: (items 1 anddedn&)andirect
damages, even if IBM or your reseller is informed of their possibility.

SOUTH AFRICA, NAMIBIA, BOTSWANA, LESOTHO AND SWAZILAND: Limitation of Liability: ~The following is added to this Section:
IBM's entire liability to you for actual damages arising in all situations involving nonperformance by IBM in respect iebersatter of this
Statement of Warranty will be limited to the charge paid by you for the individual Machine that is the subject of youowiaiBivr

TURKIYE: Production Status: The following replaces this Section:
IBM fulfils customer orders for IBM Machines as newly manufactured in accordance with IBM's production standards.

UNITED KINGDOM: Limitation of Liability: ~ The following replaces items 1 and 2 of the first paragraph of this Section:

1. death or personal injury or physical damage to your real property solely caused by IBM's negligence;

2. the amount of any other actual direct damages or loss, up to the greater of Pounds Sterling 150,000 or 125 percenges {Heeturring, the 12
months' charges apply) for the Machine that is the subject of the claim or which otherwise gives rise to the claim.

The following item is added to this paragraph:
3. breach of IBM's obligations implied by Section 12 of the Sale of Goods Act 1979 or Section 2 of the Supply of GoodscasdASend82.

Applicability of suppliers and resellers (unchanged).

The following is added to the end of this Section:
IBM's entire liability and your sole remedy, whether in contract or in tort, in respect of any default will be limited teslamag



NORTH AMERICA

CANADA: Warranty Service: The following is added to this Section:
To obtain warranty service from IBM, cdll800-565-3344

UNITED STATES OF AMERICA: Warranty Service: The following is added to this Section:
To obtain warranty service from IBM, cdll800-772-2227



